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Argos OpenEDI  
Set Up & Support: 

Please contact one of the following: 
 
 
Argos OpenEDI Support          Suzzanne Sutton         01908 296 326     suzzanne.sutton@argos.co.uk 
 
Transalis OpenEDI Set Up       
Option 1                                     Denise Dempsey         0845 123 3746    ddempsey@transalis.com 
Option 2                                     Lynn Despard              0845 123 3746      ldespard@transalis.com 
    argos@transalis.com 
 
Transalis OpenEDI Support     EDI Helpdesk              0845 123 2752      techsupport@transalis.com 
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INTRODUCTION: 
 
Argos is implementing new Internet based EDI web services for suppliers. This change will provide a number of 
benefits to our suppliers, namely: 
 

o They can receive orders and send invoices in any format they choose 
o The new services provide easier online access for all suppliers 

 
These new services offer solutions for our suppliers that utilise the latest EDI technology available, and also 
remove the requirement for any costly investment in specialist software, installation and training normally 
required for EDI. 
 
Both options come with online access to EDI documents. This User Guide explains how to use the online 
service. 
 
 
 
OPTION 1 – Online Version 
 
This new web EDI service has been specifically developed for both new and existing Argos suppliers, and is 
one of the easiest & most flexible EDI solutions available today. You benefit by viewing all your EDI documents 
securely & easily online. 
 
 
 
OPTION 2 – Download Version with ‘Data Link’ 
 
This option allows suppliers to continue to use their existing EDI software systems with all the online benefits of 
Option 1 above, plus the added benefit for suppliers to securely & easily download and integrate EDI 
documents with their existing EDI, accounting or retail systems via a ‘Data Link’ of their choice.  
 
Data Link options are: FTP, AS2, HTTPS, SMTP, BDX and VAN 
 
Data Link : Allows you to download/upload the raw EDI documents with your internal systems. 
 
Integration Services:  Specialist Integration services are available upon request. 
 
 
For further information on Data Link options and Integration Services you can contact Transalis directly and 
they will be pleased to help. Contact details Page 1 EDI Set Up & Support. 
 
 
 
ABOUT TRANSALIS: 
 

Transalis  was established with the desire to fundamentally improve the ways in which organisations 
communicate and transact business with suppliers, partners and customers while optimising their existing 
technology investments. Our unique OpenEDI™ service was born out of that desire. Delivered online and 
integrated as SaaS - Software as a Service. 

OpenEDI™ is about connectivity between organisations, people, processes and technology. Existing systems 
rely on communicating parties having previously agreed standards, message formats and processes. It is 
exactly this restriction, complexity, the 'integration nightmare' and associated costs when establishing 
electronic communication between partners that OpenEDI™ removes. By default, proprietary systems from 
different vendors fail to integrate efficiently - OpenEDI™ technology provides the 'glue', enabling organisations 
of all sizes, regardless of IT deployed, to communicate electronically with each other seamlessly. 

www.transalis.com 
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LOGGING IN: 
To login open you web browser and go to www.argos.openedi.com which will take you to the Argos OpenEDI 
homepage. In the top left corner enter your secure company login id, and your secure personal user id and 
password which will have been provided to you by the EDI support team or your system administrator: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NAVIGATING:  Blue Navigation Bar 
When login is complete you will be taken to your Company’s user home page.  The components of this screen 
are: 

�  Top left are the details of the user and last login 
�  Left hand side is the menu (options filtered by security level of the user) the content of which are 

detailed below 
�  Main window which will contain the content of the current menu. On the homepage this will list any 

new messages. To refresh click the section ‘To check for more orders click here’ but only click 
ONCE to allow the system time to download, otherwise you could duplicate orders downloaded 
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DOCUMENT SEARCHES: 
When you select any one of the Order, Invoice or RDN functions you will be shown a search screen to filter the 
results. There are full instructions on screen but this screen will allow you to view all documents or filter by 
document number or date range. (For the invoices search you will have the option to search either by order 
number / date or by invoice number / date). 
 

 
 
 
NEW ORDERS: 
The opening screen will be a search screen (see above) and from there you can view all or selected “New 
Orders”. New orders are can contain new Original Orders, Order Amendments or Order Cancellations or any of 
the above which have been received in the past but not acknowledged or deleted. 
 
The New Orders screen will look as follows: 

 
 
 
From the search results screen you have options to Select All, Select None, Print or Acknowledge multiple 
orders by selecting more than one record. 

 
 
 
Alternatively you can Acknowledge or Delete single orders by viewing an individual order. 
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EXAMPLE NEW ORDER:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A New Order contains information under the following headings: 
 
ORDER: 
The sender (Argos) and receiver (Supplier) details with Order Type i.e. Original Order, Order Amendment or 
Order Cancellation. 
 
SUPPLIER: 
Details of the Supplier, Supplier Code and Supplier Address. 
 
CUSTOMER: 
Argos details, Name and Address. 
 
ORDER INFORMATION:  
Order Number and Order date. 
 
DELIVERY INFORMATION: 
Delivery Due Date and any other delivery details (if any). 
 
DELIVERY LOCATION: 
Argos Warehouse Code, Warehouse Ref and Warehouse Delivery address. 
 
ORDER ITEMS: 
Line Number, Argos Catalogue Number, Supplier Product Ref, Quantity, Product Description, Price.

 

    Line No           Cat No                    Supplier Product Ref                      Qty                                                  Product Description                                                 Price 

1                      12345678                    ACBDE543265                                1001                              PRODUCT NUMBER 10 PLASTIC BLGD                                 10.99 

CY 
ARGOS DISTRIBUTORS LTD 
UNIT 2 MAX PARK 
BANGRAVE ROAD 
CORBY 
NORTHANTS 
NN17 1NN 
 

012345 
DEMO CO LTD 
Any Street 
Any Town 
Any Place 
Any Where 
ABC 123 
 

ARGOS1 
ARGOS DISTRIBUTORS LTD 
012345 
DEMO CO LTD 
14/05/08 
9 
ORDER 
ORIGINAL ORDER 
 

ARGOS LIMITED 
489-499 Avebury Boulevard 
Central Milton Keynes 
Buck 
UK 
NK9 2NW 
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ACKNOWLEDGED ORDERS: 
The opening screen will be a search screen (see above) and from there you can view all or selected 
“Acknowledged Orders”. Acknowledged orders can contain any Original Orders, Order Amendments or Order 
Cancellations which have been acknowledged. 
 
The Acknowledge Orders screen will look as follows: 

 
 
From the search results screen you have options to Select All, Select None, Print, Delete  or Acknowledge 
multiple Orders by selecting more than one record. 

 
 
To raise an invoice from an Acknowledged Order you must go into each individual Order where there will be an 
option to Raise Invoice. Do NOT raise an Invoice from an Order Cancellation. 

 
 
INVOICED ORDERS: 
The opening screen will be a search screen (see above) and from there you can view all or selected “Invoiced 
Orders”. Invoiced orders can contain any Original Orders or Order Amendments which have been invoiced. 
 
The Invoiced Orders screen will look as follows: 

 
 
From the search results screen you have options to Select All, Select None, Print or Archive multiple Orders by 
selecting more than one record. 

 
 
From within an individual record there is an option to restore the Order BUT this does NOT cancel the 
corresponding invoice, it only restores the Order to status Acknowledged which if invoiced again will generate a 
duplicate invoice. 
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INVOICES: 
The opening screen will be a search screen (see above) and from there you can view all or selected “Invoices”. 
Invoices are Original Orders or Order Amendments (NOT Order Cancellations) which have been invoiced and 
are created in addition to Invoiced Orders as a separate document containing specific billing information 
entered at the time the Invoice is raised. 
 
The Invoices screen will look as follows: 

 
 
From the search results screen you have options to Select All, Select None, Print or Archive multiple Invoices 
by selecting more than one record. There is also an option to create a New Invoice not linked to an order which 
may be required in some circumstances. ie: to raise a sundry charge etc 

 
 
From within an individual record there is an option to resend the Invoice. 

 
 
Note: Argos EDI does not handle or display ANY credit notes and these are all handled outside the system 
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EXAMPLE INVOICE: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
An Invoice contains information under the following headings: (Blank fields are populated/amended when user 
completes the Invoice, other info is taken automatically from the Order the invoice is raised from). NOTE: 
Always click Apply Changes after completing Invoice  blank fields before you click Confirm Invoice.  
 
SALES INVOICE:  
Sentence explaining how to raise the invoice. 
 
SUPPLIER: 
Details of the Supplier, Supplier Address and Company Reg Number. 
 
CUSTOMER: 
Argos details, Name and Address. 
 
INVOICE INFORMATION:  
Supplier Code, Invoice Number, Invoice Date, Delivery Number, Delivery Date, Supplier VAT Reg Number, 
Supplier Contact Name. 
 
ORDER INFORMATION: 
Order Number, Order Date, Customer Contact Name, Supplier Payment Terms, VAT % Rate, Currency, 
Discount % Rate. NOTE: Suppliers who are 'Cash Account for VAT' plea se input Discount % Rate which 
should be Discount % & Rebate % combined.  
 
DELIVERY LOCATION: 
Argos Warehouse Code, Warehouse Ref and Warehouse Delivery address. 
 
INVOICE ITEMS: 
Line Number, Argos Catalogue Number, Supplier Product Ref, Quantity, Product Description, Unit Value, Net 
Value, Discount Net Value, VAT, Total Value. 

Demo Co ltd 
Any Street 
Any Town 
Any Place 
Any Where 
ABC 123 
 
012345678 
01234567 
info@democolts.co.uk 
545765432 

Account Rep 
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RETURNS DEBIT NOTES: 
RDN’s are notifications of returns from Argos to be used if required for Invoice preparation. The RDN’s screen 
will look as follows: 

 
 
From the search results screen you have options to Select All, Select None, Print or Archive multiple RDN’s by 
selecting more than one record.  

 
 
There are no options presented from within an individual RDN record. 
 
ORDER HISTORY: 
Order History (along with other History menu items) is simply a history of all Orders that have been archived. 
Items are archived manually as outlined in the sections above. When you click into the Order history section 
you are presented with a summary of the number of documents: 
 

 
Clicking on this will open a search field (see Document Searching) from where you can select the documents 
you would like to see. These are displayed as below: 

 
 
From the search results screen you have options to Select All, Select None, Print or Retrieve (restore to an 
open order section at whichever status it was archived, New, Acknowledged or Invoiced) multiple Orders by 
selecting more than one record.  

 
 



Argos OpenEDI –  User Guide 

Page 11 of 13 

There are no options presented from within an individual archived record 
 
INVOICE HISTORY: 
This works in the same way as Order History. 

 
 
 
RDN HISTORY: 
This works in the same way as Order History. 

 
 
 
PRODUCT CATALOGUE:  NOTE: Administrator Use Only!  
The Product Catalogue will not be used with Argos as Argos include all required info in the EDI documents sent. 
This means that no product info will be shown in the Argos Product Catalogue. It just contains the EDI data 
transmission info. 
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CHANGE NOTIFICATIONS:  NOTE: Administrator Use Only!  
This section is used to set the email address(s) or mobile phone number(s) which will receive email or SMS text 
notifications of new EDI messages received. 
*Note – this is dependant on the service being activated in the Processes section* 

 
 
 
CHANGE PASSWORD: 
This is where users can reset the password for their login 

 
 
 
COMPANY SETINGS:  NOTE: Administrator Use Only!  
This section is used to add your Company details. The settings here will appear as you Company details in the 
Argos system and appear on any documentation produced. (Invoices etc). 

 
 
 



Argos OpenEDI –  User Guide 

Page 13 of 13 

 
PROCESSES AND PROCESS INFORMATION: NOTE: Argos EDI Support Team use only!  
Both of these sections are used by the EDI Support Team activate / deactivate the different notification types 
(Email, SMS etc) 

 
 
 
 
IMPORTANT NOTE:  Administrator Use Only!  The Notification process below MUST be restarted following 
any change to the notification emails or SMS. This can only be done by an administrator and is done as follows: 
 

�  Go into the PROCESS section of the menu 
�  Un-Check the ‘Active’ box of the AutoLoader process 
�  Click Run Selected process 
�  Check the Active box of the AutoLoader process 
�  Click Run Selected process 
�  The Start time should now be populated with the current date and time 

 

 
 
 
 
USER INFORMATION: NOTE: Administrator Use Only!  
The “User Information” section is used by the administrator to add / maintain the different user accounts. 
NOTE: The Transalis user account must NOT be removed as it is used by the EDI Support Team to login and 
help if you have any problems or require any assistance with setting up or using the Argos EDI service. 
 

 
 


